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= 01 INTRODUCTION

International SOS is a leading global health and security services company, providing medical support,
occupational health services, and emergency assistance to organizations across multiple industries.

This Request for Information (RFI) is issued to conduct a market assessment to identify qualified
suppliers capable of providing medical supplies, pharmaceuticals, medical consumables, and medical
equipment to support International SOS healthcare operations in Guyana, including onshore and offshore
facilities, remote site clinics, and urban medical centres. The scope of this RFI covers ongoing operational
requirements as well as potential future procurement needs.

Responses received will assist in evaluating potential vendors for future procurement opportunities, which
may include a formal Request for Proposal (RFP) or Request for Quotation (RFQ) process. This RFl is
intended to gather information regarding suppliers’ capabilities, product offerings, regulatory compliance,
logistical capacity, and support services.

@ 02 COMPANY INFORMATION

Please complete the fields below:

Company Name
Headquarters Address
Website

Primary Contact Person
Position / Title

Email Address

Telephone Number

WORLDWIDE REACH. HUMAN TOUCH. Intl.SOS Internal sc.gy@internationalsos.com
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Years in Operation
Countries / Regions Served

Number of Employees

A 03 COMPANY PROFILE AND EXPERIENCE

Please provide:
— Brief company overview

— Relevant experience supplying healthcare organizations, hospitals, clinics, or occupational health
providers

— List of key clients or references (if available)
— Description of distribution network and warehousing capabilities

@ 04 PRODUCT CATEGORIES

Please indicate the products and services your company can supply. Attach full product catalogue where
available.

[l
A — B B — Consumables C — Medical
Pharmaceuticals Equipment
Airway, Breathing &
— Anaesthetics (Local & Oxygen Supplies AED Devices

General)

— Analgesics & Anti-
Inflammatories

— Antibiotics, Antivirals,
Antifungals

— Antidotes &
Antagonists

— Cardiovascular &
Anticoagulants

— CNS & Neuromuscular
System

— Dermatological

— ENT & Antihistamine
Medications

— Eye Drops

— Gastrointestinal
System

— Immune System &
Vaccines

— Metabolic & Endocrine
Systems

— Ob/Gyn & Urinary
Tract

— Parenteral & Sterile
Solutions

WORLDWIDE REACH. HUMAN TOUCH.

Burn Kits / Supplies

Cleaning & Medical
Waste Products

Diagnostic, Lab &
ECG Supplies
Dressing & Bandages
Immobilization
Supplies

IV Therapy, Needles &
Syringes

Medical PPE

Suction & Nasogastric
Supplies

Suture Material &
Scalpel Blades
Urinary Supplies

Intl.SOS Internal

Defibrillators
ECG Machines

Portable Breathalyzer
Devices

Portable IV Infusion
Pumps

Oxygen Cylinders &
Resuscitator Kits

Portable Suction Units
Portable Ventilators

Immobilization & Other
Equipment

sc.gy@internationalsos.com
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— Respiratory System
— Vitamins, Minerals &
Nutrition

For each applicable category, please provide:

Pharmaceuticals Consumables Equipment

Product catalog, available brands, Product catalog, available brands, Product specifications, manufacturer
shelf-life standards, regulatory packaging options, stock availability info, warranty details, maintenance
approvals requirements

ig‘, 05 QUALITY ASSURANCE AND REGULATORY

COMPLIANCE

Please provide details regarding:
— IS0 certifications
— Good Distribution Practice (GDP) compliance
— Good Manufacturing Practice (GMP) compliance (if applicable)
— Product registration and regulatory approvals
— Quality management systems
— Traceability and recall procedures

Please attach copies of relevant certifications.

1 06 SUPPLY CHAIN AND LOGISTICS

Please describe:
— Inventory management capabilities
— Average lead times
— Emergency supply capabilities
— International shipping experience
— Cold-chain management capabilities (if applicable)
— Delivery coverage within Guyana and internationally

@ 07 PRICING AND COMMERCIAL INFORMATION

Please provide:
— General pricing structure
— Volume discount opportunities
— Payment terms
— Contract pricing options

WORLDWIDE REACH. HUMAN TOUCH. Intl.SOS Internal sc.gy@internationalsos.com
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—  Minimum order quantities

Note: Detailed pricing quotations are not required at this stage.

O 08 TECHNICAL SUPPORT AND AFTER-SALES
SERVICES

For medical equipment suppliers, please provide information on:
— Installation services
— User training programs
— Preventive maintenance programs
— Technical support availability
— Service response times
— Availability of spare parts

@ 09 SUSTAINABILITY AND CORPORATE
RESPONSIBILITY

Please provide information regarding:
— Environmental sustainability initiatives
— Ethical sourcing practices
— Diversity and inclusion programs
— Corporate social responsibility initiatives

B 10 REQUIRED DOCUMENTATION

Please include the following, where applicable:

— Company profile / brochure — Regulatory licenses
— Product catalogues — Client references
— Quality certifications — Service agreements

i»:? 11 ADDITIONAL SUPPLIER REQUIREMENTS

As part of the RFI process, suppliers are requested to provide information on the following:

Compliance & Ethics
— Anti-bribery and anti-corruption policies

WORLDWIDE REACH. HUMAN TOUCH. Intl.SOS Internal sc.gy@internationalsos.com
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— Compliance with applicable sanctions and regulatory requirements
— Data protection and confidentiality measures
— Conflict of interest management processes

Clinical Safety & Product Quality

— Quality assurance and product safety processes

— Pharmacovigilance, adverse event reporting, and product recall procedures (where applicable)
— Incident reporting and corrective action processes

— Relevant regulatory approvals and certifications

Geographic Coverage

— Areas currently serviced, including regional and international capabilities
— Experience supporting offshore, remote, or multi-country operations
— Export and import capabilities

Contractual & Insurance Requirements

— Ability to comply with International SOS contractual requirements
— Evidence of applicable insurance coverage, including product liability and general liability insurance

Supply Chain Resilience
— Business continuity and supply chain risk management processes
— Alternative sourcing arrangements and contingency plans
— Measures in place to maintain continuity of supply during disruptions or emergencies

@ 12 LOCAL CONTENT

International SOS is committed to supporting local content development in Guyana in alignment with the
applicable local content framework and regulations. Respondents are requested to provide the following
information:

— Whether the company is registered and incorporated in Guyana

— Percentage of Guyanese nationals employed by the company

— Local warehousing, distribution, or office presence in Guyana

— Existing partnerships or joint ventures with Guyanese-owned businesses

— Any local content certifications or registrations held

— Plans or initiatives to develop local capacity, training, or employment in Guyana

Local content capabilities will be considered as part of the overall evaluation of responses.

= 13 SUBMISSION INSTRUCTIONS

Please submit your response electronically in PDF format to:

INTERNATIONAL SOS

WORLDWIDE REACH. HUMAN TOUCH. Intl.SOS Internal sc.gy@internationalsos.com
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Submission Deadline: 24th August 2026

Respondents are not required to supply products across all categories listed in this RFI. Submissions
covering one or more product categories (Pharmaceuticals, Consumables, and/or Medical Equipment)
are welcome and will be evaluated on their own merit. Please clearly indicate in your response which
product categories your company is able to supply.

Responses should be structured following the section numbering used in this RFI (Sections 01 through
12) to facilitate review. Submissions should not exceed thirty (30) pages, excluding product catalogues
and certification attachments. All attachments should be clearly labelled and referenced in the main
submission document. Maximum email attachment size is 20 MB; for larger submissions, please contact
the email address above to arrange alternative delivery.

All submissions must be sent by email using the following subject line format:

RFI Response: Medical Supplies 2026: [Company Name]

Submissions that do not follow this format may experience delays in processing.

Questions regarding this RFI must be submitted in writing to sc.gy@internationalsos.com no later than
8th August 2026. International SOS will endeavour to respond to all questions received by the deadline.
Where appropriate, anonymised questions and responses may be shared with all prospective
respondents to ensure fairness and transparency. Questions received after the deadline may not be
addressed.

Confidentiality

All information submitted in response to this RFI will be treated as confidential by International SOS and
will be used solely for the purpose of evaluating potential suppliers for future procurement activities.
International SOS will not disclose any proprietary or commercially sensitive information contained in
submissions to third parties without the prior written consent of the respondent, except as required by law
or regulation. Respondents are advised not to include any information they consider trade secrets unless
they are comfortable with these confidentiality arrangements.

@ 14 EVALUATION PROCESS AND NEXT STEPS

Responses to this RFI will be evaluated based on, but not limited to, the following criteria:
— Range and quality of products offered
— Regulatory compliance and quality certifications
— Supply chain reliability and logistics capabilities
— Experience supporting healthcare operations in similar environments
— Local presence and local content capabilities
— Pricing competitiveness (general indication only at this stage)
— Corporate responsibility and sustainability practices

Following the evaluation of RFI responses, International SOS may, at its sole discretion:
— Invite selected respondents to participate in a formal RFP or RFQ process

WORLDWIDE REACH. HUMAN TOUCH. Intl.SOS Internal sc.gy@internationalsos.com



INTERNATIONAL ’
Medical Services - Document Manager: Supply Chain Manager - Effective Date: June 24th, 2026 y

— Request additional information or clarification from respondents
— Conduct site visits or interviews with shortlisted suppliers
— Take no further action

International SOS anticipates completing its initial evaluation within approximately six (6) weeks following
the submission deadline. Respondents selected for further engagement will be contacted directly.

DISCLAIMER

This Request for Information (RFI) is issued solely for information-gathering purposes and does not constitute a
solicitation, offer, commitment to purchase, contract, or engagement of any supplier. International SOS reserves the
right to use the information provided to evaluate potential suppliers for future procurement activities.

International SOS reserves the right to:
— Cancel, modify, or reissue this RFI at any time and for any reason, without prior notice or liability
— Accept or reject any or all responses, in whole or in part, at its sole discretion
— Request additional information or clarification from any respondent
— Conduct discussions or negotiations with one or more respondents without obligation to any other respondent

International SOS is under no obligation to respond to, acknowledge, or provide feedback on any submission
received.

Respondents are solely responsible for all costs and expenses incurred in the preparation and submission of their
responses. International SOS will not reimburse or compensate any respondent for any costs associated with this RF/
process.

All information submitted in response to this RFI will become the property of International SOS for the purposes of
evaluation and may be retained in accordance with International SOS's internal records management policies.

Participation in this RFI process does not guarantee inclusion in any future procurement, RFP, RFQ, or contracting
process.
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